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Connecticut Office of

Early Childhood

DIVISION OF LICENSING

450 Columbus Boulevard, Suite 302, Hartford, Connecticut 06103
Phone (800)282-6063 or (860)500-4450 Fax (860)326-0552
Email: oec.licensing@ct.gov Website: www.ctoec.org

CHILD CARE CENTER/GROUP CHILD CARE HOME

INVESTIGATION
Program License Date of
Namge Nurber DCCC.70433 Inspestion 04/15/2024
CREATIVE HEARTS LEARNING ACADEMY Expirati -
Xpiration 9/30/2026 Time of 01:59 PM
Date Inspection
Address Telephone g Total
30 TOBEY RD (860) 263-8868 Capacity 63
Days and Under Three
#Child s E';B der 3 C'I; 26202-3538 o M-F 7AM - 5:30PM gapadty >
ildren nder a ummer
Present 40 Present 26 Present 8 Care Open
Purpose of Name of N
Investigation Case Inspector ValeciaWilliams
P ’ . . | tor’
il Ifleeting.chla@gmil.com Email valeciawilliams@ct.gov
SUBSTANTIATED VIOLATIONS OF REGULATIONS
VIOLATION [ Statute - . Description: o
Regulation 19a-79-43(c)(4)(D) 021b-Supervision

Staff did not provide appropriate supervision to the children at all times when staff did not see a child's am extended from the stroller
. The child subsequently had his elbow dislocated as aresult of the staff pushing

while staff was pushing the stroller through the doorw off ¢ ! of
here to the program'’s supervision policy when she did not position herself to see

the stroller forward to exit the program.

aff did not

the child. Program not in compliance with this regulation.

VIOLATION Statute - Description:
Regulation

VIOLATION | Statute - Description:
Regulation

VIOLATION | Statute - Description:
Regulation

VIOLATION | Statute - Description:
Regulation

VIOLATION | Statute - Description:
Regulation
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VIOLATION | Statute - Description:
Regulation

VIOLATION | Statute - Description:
Regulation

VIOLATION | Statute - Description:
Regulation

VIOLATION | Statute - Description:
Regulation

VIOLATION | Statute - Description:
Regulation

VIOLATION | Statute - Description:
Regulation

NOT SUBSTANTIATED AND/OR PENDING VIOLATIONS OF REGULATIONS

STATUS:
Not Substantiated

Statute -
Regulation

[19a-79-3a(b)(7) &/or 19a-79-4a(3)]

Description: g3 A nnual Staff Training

There was insufficient evidence at the time of the investigation to support that the pro

ram did not provide annual training/orientation to

the staff on the program's policies and procedures, Program was in compliance with this regulation.
STATUS: Statute -  [19a-79-3a(d)(2) thru (8) Description: ngng_polici
Not Substantiated Regulation &/or19a-79- a(d)(ll)éA)] P 006-Policies

19a-79-3a(d)(4)(A)- Administration- Policies and Procedures- Emergencies- There was insufficient evidence to support that the program
did not adhere to their policy pertaining to Accident and Injuries. Program was in compliance with this regulation.

STATUS:
Not Substantiated

Statute -

19a-79-4 e])(2) and/or

Regulation 19a-79-4a(f)

Description: gps5.First Aid Trained Staff

Thereisinsufficient evidence at the time of the investigation to support that there was no first aid trained staff present at the program.
Program isin compliance with this regulation.
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STATUS: Statute -

Description: ; ;
Not Substantiated Regulation [19a-79-5a(8)(3)] p 039-1njury/llIness/Accident Reports

There was insufficient evidence at the time of the investigation to supﬂort that the program did not provide an incident report for a child

who sustained an injury at the program. Program is in compliance with this regulation.
STATUS: Statute - Description:

Regulation
STATUS: Statute - Description:

Regulation
STATUS: Statute - Description:

Regulation
YES/NO: Yes WERE VIOLATIONS CITED DURING THIS VISIT?

DISCUSSIONS
COMMENTS
NOTE: Only the regulations marked as pending, substantiated or non-substantiated were monitored or discussed.
DATE
CORRECTIONS M%M
(Signature of OEC Representative) (Signature of OEC Representative) DUEBY: (Signature of Person in Charge)
Leah Fleeting- Director. Alicia Dupree- Office
ValeciaWilliams 04/29/2024 o P anager P
(Printed Name) (Printed Name) (Printed Name)




