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Connecticut Office of

Early Childhood

DIVISION OF LICENSING

450 Columbus Boulevard, Suite 302, Hartford, Connecticut 06103
Phone (800)282-6063 or (860)500-4450 Fax (860)326-0552
Email: oec.licensing@ct.gov Website: www.ctoec.org

CHILD CARE CENTER/GROUP CHILD CARE HOME

INVESTIGATION
Program License Date of
Name Nurber DCCC.70715 spection | 09/1312024
RIVER OAK ACADEMY Expiration Time of
Dare 6/30/2027 Inspection 12:31PM
Address 1795 STRAITSTPKE Telephone (959) 209-4284 | Lo 101
Days and Under Three
p— WATERTOZ\(JNd . C-l; ;6;95'3320 Hours M-E 6:30-6 gapacity 36
ildren nder a ummer
Present 53 Present 30 Present 14 Care Open
Purpose of o . Name of
Investigation Complaint investigation case 2024-973 Inspector Lauren Hull
program’s bianca@r iver oakacademy.com pispector’s laur en.hull @ct.gov
SUBSTANTIATED VIOLATIONS OF REGULATIONS
VIOLATION ;Za;:jltstgon [19a-79-3a(b)(8)(A)] Description: go3p-Managing Child Behavior

Staff failed to manage child behavior based on developmentally appropriate practice when they wer e seen roughly grabbing children to manage

their behaviors.

VIOLATION

Statute -

Regulation 19a-79-4a(c)(4)(D)

Description: g1p-supervision

Staff failed to ensure the supervision of children at all timeswhile indoor swhen 2 children were seen running alonein a hallway for lessthan 1

minute.

VIOLATION | Statute - Description:
Regulation

VIOLATION | Statute - Description:
Regulation

VIOLATION | Statute - Description:
Regulation

VIOLATION | Statute - Description:
Regulation
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VIOLATION | Statute - Description:
Regulation

VIOLATION | Statute - Description:
Regulation

VIOLATION | Statute - Description:
Regulation

VIOLATION | Statute - Description:
Regulation

VIOLATION | Statute - Description:
Regulation

VIOLATION | Statute - Description:
Regulation

NOT SUBSTANTIATED AND/OR PENDING VIOLATIONS OF REGULATIONS

STATUS:
Not Substantiated

Statute - 19a-79-3ag§f(7) &/or

Regulation 192-79-4a(

Description: 002-New Staff/Employee Orientation

STATUS: Statute - Description:
Regulation
STATUS: Statute - Description:

Regulation
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STATUS: Statute - Description:
Regulation

STATUS: Statute - Description:
Regulation

STATUS: Statute - Description:
Regulation

STATUS: Statute - Description:
Regulation

YES/INO: Yes WERE VIOLATIONS CITED DURING THIS VISIT?

DISCUSSIONS/COMMENTS

Discussed 1 new staff with no documentation of new employee orientation.

NOTE: Only the regulations marked as pending, substantiated or non-substantiated were monitored or discussed.

(Signature of OEC Representative) (Signature of OEC Representative) DUEBY:

DATE
CORRECTIONS

(Signature of Person in Charge)

Lauren Hull 09/27/2024

(Printed Name) (Printed Name)

Bianca Santos
(Printed Name)




